
Annual
Report20
22

20
22

ORGANIZATION-WIDE



Dear Cherished Supporter,

Like every year, we begin with the promise of renewal, growth, and looking 
forward. Because of the generosity of our supporters, we have been able to 
continue to provide programs and services that inspire and empower 
individuals living in poverty to lift themselves and their families to economic 
self-su�ciency. I’m happy to share the many ways your support and investment 
have helped those in the communities we serve. 

We continue to o�er food and household assistance across the counties we 
serve with our four Member Share Grocery Programs. With food prices 
continuing to rise in 2022 and food insecurity being an economic issue, we 
saw an increase in the number of households applying to receive free 
membership.  In 2022 we had over 20K members utilizing the MSGP 
program. Our Member Share Grocery Program helped families retain a total of 
$16.1M as members can save as much as 70% of their monthly grocery 
budget, allowing them to use those savings for other critical household 
expenses. 

We continue to see phenomenal growth and demand for our Success Training 
Employment Program (STEP). Education continues to be an important part 
of what we do. Phase 1 of the program, which consists of classroom instruction 
covering workplace skill development, emotional intelligence (EQ), and job 
acquisition training. We were thrilled to be able to graduate 194 participants in 
2022. As part of Phase II, 113 participants worked closely with our Workforce 
Specialist and gained employment through our valuable network of employer 
partners who are committed to hiring our graduates. Many of our participants 
continue to Phase III, where we provide success coaching to ensure they 
�ourish in their careers. Additionally, due to increasing demand, we doubled 
the number of workshops compared to YAG to 500+ in 2022, helping over 1K 
individuals gain new skills. Workshops covered topics including �nancial 
planning, nutrition, mental health, computer literacy, CPR certi�cation, and 
much more. Most importantly, we successfully lifted a total of 107 families UP 
and out of poverty to self-su�ciency; that’s a 151% increase vs 2021.
 
We have seen continued growth in our Life Enrichment Center, with a steady 
increase in the number of individuals seeking assistance.  Our team works 
closely with individuals to address their immediate needs and provide them 
with support through our valuable case management model. Our Crisis 
Stabilization Teams helped 13,854 households, which included assistance with 
housing, education, counseling, emergency food, and much more.

We realize we could not do this important work without the dedication and 
support of our network of individuals, organizations, foundations, community 
advocates, and generous volunteers, whom we acknowledge for stepping UP to 
give their time, talent, and treasure. On behalf of the United Against Poverty 
team, we want to thank you for your unwavering commitment, support, and 
generosity.  Our goal is to support our mission to help our neighbors in need 
who are motivated to transform their lives. 

Gwendolyn D. Butson
Chief Executive O�cer
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YOUR GIFTS OF TIME & TALENT

3,622 incredible individuals 
gave a HAND UP in 2022

YOUR GIFTS OF PRODUCT

More than 120 generous 
Product Partners from across 

166 locations donated a total value of

in food and household items to 
our UP Centers in 2022.

*According to Independent Sector’s 
Florida Value of  Volunteer Time Report

 $2,482,381
Total Value of  

Volunteer Service in 2022

$5,961,933

�rough the generous resources you entrusted to us, we were able to reach out and 
lift the lives of 25,528 families who would otherwise go unnoticed. Whether it’s an 
investment of wealth, talent, or product - we pride ourselves in putting your gift to 

work in the most e�cient way possible - right here in the Sunshine State.

YOUR MONETARY GIFTS

In 2022, Volunteers Served

84,406 Hours

Your Impact

For every $1 you donated in 2022, 92.4¢ went directly to programs and activities 
designed to help lift our neighbors from poverty to economic self-su�ciency. 

�is is among the best ratios nationwide for a social service organization.

92.4¢ Program Activities

4.3¢ Fundraising Expenses

3.4¢ Management & General Expenses



$15,704,489

$457,607

$16,162,096

Financial Statement

To maintain the highest level of �scal responsibility, Kmetz, Elwell, Graham & 
Associates Certi�ed Public Accountants conducts an Independent Audit of our 

organization each year.
�e below summary is re�ective of our entire organization, including the Indian 

River, St. Lucie, and Orlando locations.

Member Share Grocery Program & Redistribution

Public Support

Grant Revenue

In-kind Contributions from Product Partners

Other Income

TOTAL OPERATING REVENUE

$7,322,106

$2,753,617

$1,186,784

$5,961,933

$219,940

$17,444,380

Program Activities

Management & General

Fundraising

TOTAL OPERATING EXPENSES

$15,692,982

$570,413

$723,378

$16,986,773

FISCAL YEAR JANUARY 1 – DECEMBER 31, 2022

Operating Revenue

Operating Expenses

Beginning of Year

Change in Net Assets                                 

END OF YEAR

Net Assets

$17,444,380

$16,986,773

Total Audited Revenue

Total Audited Expenses

We are proud to operate well below the BBB Wise Giving AllianceSM 

Recommended Standard 35% Administrative Rate

7.7%
ANNUAL FUND

ADMINISTRATIVE

RATE
Fundraising 
Expenses 

Program 
Activities 

Management 
& General 
Expenses 

3.4%

4.3%

92.4%



100% of the households served fall at or below 
200% of the Federal Poverty Level. 
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“Through our partnership with UP Orlando, we’ve been 
able to reach thousands of individuals and families in the 
Orlando community, helping them overcome barriers and 
move from crisis to self-sufficiency. We believe that by 
working together, we can create a city where everyone 
has access to the resources they need to thrive, and 
where every person is valued and respected."

-Orlando Mayor, 
  Buddy Dyer

“The Hope for Families Center is excited about the 
relationship we have created with the UP Center.  
HFC residents utilize the STEP program to gain 
self-confidence and employment opportunities that 
allow them to grow within that company.  Our hand 
in hand relationship helps us understand the needs 
of the working homeless and areas as a community 
that we can bridge gaps with as a team. We all 
need to lean on each other.  We can build a great 
team of support if we are on the same page.”

– Sabrina Cruz

Eric Gedeon was referred to STEP through our 
community partner Sober Development. He 
graduated STEP in July 2022 and immediately found 
employment with one of UP’s employer partners, the 
Jackie Robinson Training Complex. Eric gained 
employment in August. Eric said “the STEP program 
gave me the confidence I have been missing. When 
things aren’t easy I know I can call my success 
coach and talk it out. I appreciate the program 
because I know there are people who will support 
me”.  Eric has retained his employment for over 6 
months, received multiple raises and continues to 
live a sober life.  

– Eric Gedeon 

“Disney and United Against Poverty share a similar 
vision where everyone has the opportunity to achieve 
a future filled with hope and possibilities. In the 
immediate aftermath of Hurricane Ian, Disney 
provided funding support to help UP Orlando continue 
to provide critical services and support to our 
community, especially during such a difficult time.” 

– Tajiana Ancora-Brown
   Director, External Affairs



Event Highlights
March 9th – Career Expo 

In partnership with the Treasure Coast 
Builders Association (TCBA), UP hosted a 

Career Expo with multiple employers 
within the construction and trades 

industry. The event helped raise 
awareness on career pathways in these 

growing fields and connect our 
community to job and 

apprenticeship opportunities.

Speed Interviewing
Speed Interviewing was a new concept we 

launched in 2021. This event brought 
employers to the UP Center for a dynamic event 
where they were able to interview each of our 

STEP participants for 15 minutes. Think of 
speed dating, but for careers. We hosted eight 
speed interviewing events, one for each STEP 

cohort, and 29 hires were made as a result!

4th Annual Fools Day 5K
On Saturday March 28th at Causeway Cove 

Marina in Fort Pierce, UP St. Lucie held 
their Annual Fools Day 5k. Over 100 people 
joined the walk/run which was filled with 

fun zone features. Participants enjoyed 
crossing the finish line to silly string for a 

great cause!

June 25th – Burgers and Brews
Our 7th Annual Burgers & Brews was another 

amazing event that we shared with our community.  
Ten restaurants competed in the Best Burger 

competition and local vendors lined downtown 
Vero.  Thank you to the community that joined us, as 

we had another tremendous fundraiser to help us 
lift more lives out of poverty. 



�roughout the year, countless compassionate community members engaged 
with our mission in unique and meaningful ways as part of our special events. 
�ank you to our enthusiastic attendees, hardworking volunteers, and 
generous sponsors for making our 2022 events such a success!

October 7 – Hand UP
On Friday, October 7th, we had the 

privilege to host our Annual Hand UP 
Luncheon back in person.  More than 

400 major donors, community partners 
and volunteers came together for this 

yearly event. The luncheon is an UP 
Orlando awareness event that 

highlights United Against Poverty 
programs and services that lift lives 

throughout the community.  

Trunk or Treat
On October 21st UP St. Lucie held the 

1st  Community Resource Trunk or Treat.  
The event was a success with 25 

organizations from the community present 
and over 150 families who joined us for an 

afternoon of sweet treats!  `

November 24th – 
15th Annual Turkey Trot 

Many members of our community 
celebrated a Thanksgiving morning 

tradition, our Turkey Trot.  More than 
3,000 members of the community 
attended the 5K event.  Post race, 
attendees were treated to a sweet 

potato pancake and 
sausage breakfast.

December 10 – Hope for the Holidays
The 2022 Hope for the Holidays event was 

held on Saturday, December 10, 2022. 
Thanks to our generous donors and 

volunteers, over 300 children received a 
bag filled with toys for the holiday.   
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Syde Hurdus Foundation, Inc.
Bill and Susan Dake
Grand Harbor Community 
    Outreach Program, Inc.
William L. and Laura Frick
Mike Perez Jr. and Barbara Edelstein

$10,000 - $24,999
Bill and Nancy Robbinson
Frick Family Fund
L and G Fund
�e Educational Foundation of America
Bank of America
�e Prentice Foundation
Dan and Jackie Devine
Florida Blue
Spine and Injury Associates 
Dwayne and Lynette Gray
Medtronic
Robert and Frances Zielsdorf
Chesley Magruder Foundation, Inc.
 Dr. Phillips Charities
Becker Family Foundation, Inc.
Florida Blue Center
Denis and Sheryl Scarpinato
Mary Ryan
�e Rehmann Foundation
Orange County Comptroller
Ken and Mary Potter
Orlando Health
 Acahand Foundation
First Baptist Orlando
Indian River County Board of 
   County Commissioners
Dan and Tinna Pugh
Olivia Delacruz Foundation
Barbara Lowry
Ray and Kitty Scott
Duke Dufrane

$200,000+*
�e Bernard A. Egan Foundation, Inc
City of Orlando Housing 
    and Community Development

$100,000 - $199,999
�e Cli�ord Family Foundation
Spectrum
Dr. Robin and Wayne Roberts
Disney Worldwide Services

$50,000 - $99,999
Orange County Government Housing 
   & Community Development Division
Longview Foundation
Impact 100 of Indian River County
Fred and Margaret Marino
John and Charlotte Klein
Mark & Cindy Galant
John's Island Community Service League
John's Island Foundation, Inc.
Charles and Nancy Shoemate

$25,000 - $49,999
�e Mark and Sunnie Wang Foundation
EAI Enterprise, Inc.
Marilyn Crockett Marion
Peter and Kjestine Bijur
DeVos Family Foundation
�e Leo and Peggy Pierce Family Foundation
City of Orlando O�ce of Community A�airs
Bill and Libby King
Heart of Florida United Way
Bank of America
Kastory Family Foundation
Robert and Wheatie Gibb
 �e Joe & Sarah Galloway Foundation
Pam Harmon and Tim Muris
Dr. Donald and Cindy Diebel
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$10,000 - $24,999 continued
City of Fort Pierce
Maximus Foundation
PNC Foundation
David and Cynthia Parker
George Masterson
Duke Energy Florida
Miller Charitable Foundation Inc
RJ Sonomo Family Giving Fund
SprakerWest Wealth Management, Inc.
�e Chatlos Foundation
ABC Fine Wine & Spirits
AdventHealth Orlando
United Way of Indian River County
Raymond Oglethorpe
Barbara Baldwin
Randy and Sandy Rolf
Terry and Marion Martin
Dick and Betsy DeVos Family Foundation
Carlton Kean Miller Trust
�omas and Carole Miller
Bucks Creek Foundation
�e Hultquist Foundation
Jan and Holly Kokes
Jean B Milson Declaration of Trust
Patrick and Carol Welsh
Camp-Younts Foundation

$5,000 - $9,999
Baerbel O'Haire
Ronnie Smith
Le Classique
Charities Aid Foundation of America
Robert and Carmen Stork
�e Berghorst Foundation, Inc.
Catherine Davis
Wells Fargo Foundation
Warren and Wendy Von Schuch
Kastory Family Foundation
Robert Whorf
 Dollar General
 Martin Aquatic Design & Engineering
 Winderweedle, Haines, Ward, 
   and Woodman, P.A.
Wells Fargo Foundation
Greater Cincinnati Foundation
Linda and Michael Rusciano
TD Charitable Foundation
Boeschen Family Charitable Fund 
Lauren Poore
Jens and Tonya Klingen
Matthew Draper

Debra Alich
Gordon and Linda Stewart
Debbie and Je� Chandler
Betterworld
Dennis and Trude See
Robert Boeschen
Robert & Carol Weissman
Anne Abeel
Julie Zaiback
Chris and Kristen King
Jim and Ann �arp
John and Gale Hillenmeyer
Leon and Britni Camarda
Steve and Jackie Tye
De Arrigoitia & Co.
Kastory Family Foundation
Orlando Regional Realtors Association
 oulos & Bennett
�e Naomi & James Fitzgibbon 
   Family Foundation
�e Orlando Law Group
Zimmerman, Kiser & Sutcli�e, P.A.
�omas Aldinger
Shoemate Family Fund
Claire Mulholland
Nelson and Penny Rohrbach, Jr.
Stephen and Jane Jones
Head, Heart and Hands of Indian River Club
Samuel and Jo Ann �omas
Carolyn Miller 
Higgs Family Foundation
Jim and Bonnie Mountain
Dave and Betsy Sams, Jr.
John and Polly La Duc
J.M. Hopwood Charitable Trust
Todd and Kathy Fennell
Duane and Dorothy Bluemke Foundation
Charles and Marybeth Cunningham
George E. Warren CorporationVelayudhan & 
Bharathy Nair
Acts 20:35 Fund
Tom and Rita Groendyke
George & Marlen Higgs
George and Elke Fetterolf
Oliver Family Foundation
Monica Shotwell
Eddie and Sylvia Brown
Paul and Nancy Knapp
James and Sharon Kendall
Naomi Kennedy
Meg and Don Steiner Charitable Fund
Dennis and Barclay Kass



$1,000 - $4,999
�e Community Foundation for 
   Northeast Florida
David and Alice Johnson
Scott and Krystal Ritchey
Jim and Pat Wiencke
Treasure Lane Boutique
�e Pillar Community Church
Don and Linda Drinkard
Leo and Silvia S. Cancio
Synovus  Bank
Kent and Judith Whittaker
Southern Eagle Distributing
Greg and Louise Holzhauer
James and Carrie Adams
Joshua Hurtado
Joe and Janice Nisbett
Kiwanis Club of Orlando
Martha Emerson
Greg and Shannon Vandergrift
Steve and Karen Rubin
Rhodes+Brito Architects
Mary Barrett
Jennifer Sims
NAPA/Cole Auto Supply Inc.
CDM Foundation
Imagenet Consulting of the Treasure Coast
Dyer Auto Group
�omas & Irene Snyder
Wild �yme
Cynthia DeGennaro
Ann Saurman
Bernard and Linda Kastory 
Amy Patterson and Don Reeser
�eodore and Lynn Miller
United Way of Northeast Florida 
Renee DeRouin-Jessen
Mary Ann Stead
Herbert and Becky Torbin
Robert  Boeschen 
Lorin Sullivan
Bernie and Linda Kastory
Bill and Beth Neidlinger
Jack and Sharon Myers
Jim and Debby Manuel
Joe and Eugenia Sefcik
Michael and Angela Parks
Michael and Renee Mueller
Robb and Nancy Chapin
Robert  Boeschen
Frangakis Family Charitable Found TR

 TBone and Zoobin Fund
�e Martin Anderson-Gracia Anderson 
   Foundation, Inc.
Joseph E. & Rhonda B. Miller Foundation, Inc.
Anderson-Devitt Foundation
Annunciation Catholic Church
Kmetz, Elwell, Graham & Associates
Mawk Wine & Spirits
Mary Lou Young
Exchange Club of Vero Beach
Exchange Club Foundation 
   of the Treasure Coast Inc.
Richard and Deborah Brennan
Senior Life Services
Duke and Gael Habernickel
Robert and Reita Byrket
Helen T. Robertson
Harry W. Walker II Charitable Trust
�e Community Church of Vero Beach
Synovus
Sandy and Randolph Divine
George Short
Zed and Pam Layson
John and Mary Gijanto
Richard W. Schlitt
American Icon Brewery
John and Victoria Myers
Seacoast National Bank
Deborah Strath-Adam
Susan Sheehan
Roberts Family Foundation
Mary Graves
Presbyterian Women
Joan Woodhouse
W.Y. Campbell Family Foundation
Andrew and Jean Taylor
William and Pamela Lane Foundation
H & J IRCF Fund
Joan Schmitt
Linda Derringer
Ricky and Susan Tayloe
Robert and Diane Smedley
Robert and Joan Fisher
Stan and Kathy Pietkiewicz
Tom and Janet Elrod
Dr. Jo Hewell
 Health Compass Consulting LLC
 Regions Bank
Ron and Kathy White
Harold Sprague



David Stans�eld and Linda Drake
Joyce North
Nancy Patterson
Edward Simmons
J. Mclaughlin
Matthew McKenna
Freedom Health
Team Success
CW Willis Family Farms LLC
Morningstar Screen Printing
Simon Bailey
Citi National Bank of Florida
Frederick Barkey
Complete Restaurant Equipment
Wawa Foundation
Cedric and Tina Nakamura
Keith and Eleanor Ackermann
Tommy and Barbara Beck
John Dowless
Je� Cohen and Luci Belnick
Quakers of Orlando
Rotary Club of Maitland
ONE Sotheby's International Realty
Luis and Mercy San Miguel
George and Sheila Marshall
Edward and Sherry Ann Dayton
New Vision Eye Center
First Presbyterian Church
Gotta Go Green Enterprises, Inc.
United Rentals
Perricone Farms
William and Floranne Kelley
D & S Auto Repair
Michael Beechem and Susan Kamer
Facial Rejuvenation of Florida
Dick and Sally Daley
One Sotheby's International Realty
Jake Shearer and Margaret Foley
Rossway Swan
Barbara Butts
Paul and Joan Millichap
Northern Trust
Steve and Karen Schievelbein
Noel and Valerie Taylor
�e Benevity Community Impact Fund
Bill and Gildamar Tait
Rockpit Brewing
Jean Tease
Vero Beach Yacht Club
Allan and Jane Clayman
Frederick and Judith Tolsdorf

LauraRochon
Patricia Loy
Josh and Katie DeAscanis
Rye and Sheri Merriam
Tom and Brenda Kincaid
Winfrid and Carolyn Beltran
Eric Larue
Zach Hoover
Keith �eriot
Ebby and Janet Gerry
Como Oil & Propane
First United Methodist Church of Winter Park
 Jager Family Fund
Isabelle Richard and Mario St. Martin
La Boutique
Worth Oelschlager
Carmen Dordal
Will and Shannon Dukes
Craig & Jane Karraker
Jon Birge
William Becker
William G. Ulevich
Charline Kennedy
Kim Darin
Sara Delk
Margot Deakins
Allen and Kerri Sterchi
Dan and Glena Morris
Dave and Dottie Arms
Eddie and Melanie Pipkin
Graham and Deborah Ann Kolterjohn
Henry and Judith P�ngstag
Herbert and Sherrie Hill
Je� and Suellyn Johnson
Fulmer Logistics Services Inc.
David and Christine Smith
William and Nancy Freiheit
Kevin Keegan
David Bankston
Charlie and Martinna Dill
Jerry and Gail Van Scoter
Jim and Deb McKillop
Randy and Susie Rush
Shawn and Lorri Barrow
Tom and Joanne Graham
Walter and Sarah Beaver
Adam Rosenberg
John Russell
William Sefton
Madison Gay
Champions of Faith International Church



Florida Bancorp Supply, Inc.
Grace Covenant Presbyterian Church
Massey Services
�e Elder Law Center of Kirson & Fuller
Vista Del Lago
Caitlin Crosley
Josh Martin
Bill and Leigh Ann Rush
Robert and Mary Lorraine Barrows
Jared and Gail Nourse
Richard Canty and Hope Woodhouse
Joe and Sharon Young
Seacoast National Bank
Working Solutions
Frank and Carol Difazio
Romer and Deming Holleran
Alan and Ruthie McNally
McManus Family Foundation
Richard and Susan Bergeman
Lois Appleby
Brian and Pamela Weaver
Michael and Doreen Sproule
Je�rey and Beverly Surprenant
Rudolph and Andrea Muller
Treasure Coast Women
Waste Management
Michael Goldberg
John and Lee Moore
James Mitchell
David and Robin Ryan Family Foundation
Sheila Iodice
Gaye Mcintosh
Warren and Joanne Geller
Marchese Family Charitable Fund
David and Susan Kelly
Linda Aronberg
Richard Lowry
Martha Lemasters
Allen and Judith Zern
Juanita Baker
Walt and Ginny Glazer
Richard and Linda Bradley



Lifting Lives
Our Purpose

To inspire and empower people living in 
poverty to lift themselves and their families 

to economic self-su�ciency.

Our Mission
To serve those in poverty by providing crisis 

care, transformative education, food and 
household subsidy, employment training and 

placement, personal empowerment training, and 
active referrals to other collaborative social 

service providers.

Our Vision
Communities where every family has access to 

basic needs, nutritional food, crisis care, 
education and employment training, and where 
everyone has the opportunity to achieve a future 

�lled with hope and possibilities.

772-770-9113  • www.unitedagainstpoverty.org
1400 27th Street    Vero Beach, FL 32960

United Against Poverty is a registered 501(c)3 
nonpro�t. Our Federal Tax ID is 11-3697936. 


